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For enquiries and appointments, please contact us

HKSH Healthcare  
Family Medicine and Primary Care Centre

Central  

2/F, Chuang’s Tower
Nos.30-32 Connaught Road Central, Hong Kong
(852) 2523 7887  (852) 2523 7873
fmccn@hksh-healthcare.com 

Service Hours
Monday to Friday: 9:30 am - 1:30 pm
  2:30 pm - 6:30 pm
Saturday:  9:00 am - 1:00 pm
Closed on Sundays and Public Holidays

Island West  

Shop Unit No. 229, Podium Level 2
The Westwood, 8 Belcher’s Street, Hong Kong
(852) 2267 8300  (852) 2892 7586
fmciw@hksh-healthcare.com 

Service Hours
Monday to Saturday: 10:00 am - 2:00 pm
   3:00 pm - 7:00 pm
Closed on Sundays and Public Holidays

Taikoo  

Shop B & C, The Splendid Place
39 Tai Koo Shing Road, Quarry Bay, Hong Kong
(852) 2563 6655  (852) 2892 7560
fmctk@hksh-healthcare.com 

Service Hours
Monday to Saturday: 9:00 am - 2:00 pm
   3:00 pm - 7:00 pm
Closed on Sundays and Public Holidays

Gastroenteritis

Family Medicine and 
Primary Care Centre  
家庭醫學及
基層醫療中心



4.  Is gastroenteritis recurrent? 

No. But patients recovered from gastroenteritis are 
more prone to diarrhea or vomiting. To avoid infection, 
eat well-prepared and clean food and maintain personal 
and household hygiene.

Seek Medical Help Immediately 
1. If the patient is less than 12 months old or is 

physically old and weak.

2. If you have severe abdominal pain.

3. If you have blood in your stool or if your stool is 
black.

4. If your diarrhea does not go in 4 days.

5. If you have symptoms of dehydration, such as dry 
and chapped lips, poor skin turgor and sunken eyes. 

6. If you have eaten with other people who also have 
diarrhea, which may imply a spread of infection.

Prevention 
Effective measures include building up good body 
immunity, adopting a healthy lifestyle and adherence 
to good personal, food and environmental hygiene. If 
diarrhea or vomiting occurs, do not go to school or work 
and seek medical help immediately. 

What is Gastroenteritis? 
Gastroenteritis is an inflammation of the stomach and 
intestines due to acute infection by viruses or bacteria 
(or bacterial toxins). This causes vomiting and diarrhea, 
and sometimes abdominal pain, nausea and fever.

Frequently Asked Questions
1. What are the differences between viral  
 gastroenteritis and bacterial gastroenteritis? 

Gastroenteritis caused by viruses such as rotavirus 
or norwalk virus are usually contracted through 
contaminated food or drinking water, fecal-oral or 
droplet transmission. Viral gastroenteritis is epidemic 
and more frequent during the winter months.  Bacterial 
gastroenteritis is often due to food poisoning and eating 
improperly prepared food. Bloody stools may occur for 
bacterial infection. 

2. What to do in case of diarrhea or vomiting? 

You must replace fluids lost by diarrhea or vomiting 
and thus avoid serious dehydration which can be 
fatal. Drinking fluids or electrolyte solutions to replace 
fluids lost by diarrhea and eating no solid food until the 
diarrhea or vomiting has passed usually within a week. 
However, if the symptoms persist and bloody stools 
occur, seek medical help immediately.

3. Can I take any antidiarrheal medication? 

Unless indicated by doctors, antidiarrheal medications 
are not recommended because the virus or bacteria 
may be retained in the body and thus prolong the 
infectious process. Besides, antibiotic therapy is usually 
not indicated unless systemic involvement is present. 
Antibiotics do not work for viral gastroenteritis.


